JANE GRAY DESIGN
FABRIC ORDERING TERMS AND
CONDITIONS

SUPPLIER:
We use a UK based printing supplier for our digitally printed fabric lengths.

TERMS:
FABRIC LENGTHS:
Minimum Order Length: 1 metre

Max Order Length: 100 metres*

We suggest before purchasing any ]engths of fabric that an As sample 18 purchased, at £6.00 per design

01‘dered.

*When ordering over rom of any new design we will alwavs recommend ordering a strike-oft first. A rm
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strike-off allows you to see how the colours and the fabric work together.

LEAD AND DELIVERY TIME:
Genera]]y we work to a 15-20 day lead time. Lead times do vary throughout the year so it's always best to

check with us.

All orders will be sent out via courier service and tracking details supplied once order is in transit to

you.

NB: velvets and other heavy gsm fabrics may need to be delivered on a roll due to the nature of their

construction.

PRIGES:

Prices given are tor fabrics only. Delivery charges will be app]ied and for all orders over 1 merre a £5.00
processing fee per design ordered will be applicable. These additional charges will be highlighted in the
provided Estimate.
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SHRINKAGE:
[t is important to allow for shrinkage. Shrinkage can be up to 10% on most fabrics, however for stretch
fabrics it can be up to 20%. Short runs shrink more than longer runs pro rata; however this is not a

pl‘CCiSC science, Shl’iﬂkﬂgfﬂ cdan Vlll")_-’ {l‘OIﬂ one bélﬂ_'h ()f‘ [:Elbl'i(_‘ o le]()[h@l‘.

FABRIC FOR CURTAINS AND BLINDS:
Due to the lightfastness ratings of the dves we use, it is not recommended to order printing on natural
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fabrics intended for curtain and blind use. Fading from sun]ight is inevitable. Consider choosing )
po]yester fabric as an alternative. As they use different dycs and printing methods, the resules have more

longevity.

COLOUR ACCURACY:
We will endeavour to ensure there is minimal colour variation between batches of priming, however

tht’l’(’ are circumstances bﬁyﬂl’ld our CL)H[I”()[ [hllt 1’1121_}-" causce d'iﬂ"t‘l'(‘T]CCS whcn I'C()I'dﬁl"il'lg.

Tht‘l’(‘ ITlIcl}-’ bC s0me CO]UU.I’ variation 11etwcen batches (){"pl'iﬂtil'lg dUC to Eht" I’lElEUl'Ekl Chzll':lC[EI'iStiCS (){" thﬁ

materials LLSCL{A

We do not offer colour matching as a service. It is advisable to carry out tcsting (strike-oﬁ?samp]ing)

before p]acing an order to have a more accurare indication of how the final fabric will look.

QUALITY CONTROL.:
On 1‘cceipt, please examine cthe fabrics carefu]ly before proceeding with any cut[ing Or usage. Direct or
indirect ¢laims for any reason whatsoever will not be accepted once the customer, or any party acting

upon their instrucrions. has cur, or pr()cessed the fabric in any way.

Claims for any allegcd defects, or slmrtagee:, must be made in writing within seven days of deliver}f of the

fabric.

WEBSITE:

The informarion contained in this website is for gcneml informarion purposes aml)_-‘. It is subject to
chzmge without notice. The information is providcd l)_\_-'szc Gray Design and while we endeavour to kcep
the information up to date and correct, we make no representations or warranties of any kind, express or
implied, abourt the comp]eteness, accuracy, rcliabilit}n suitability or avzxilahility with respect to the
website or the information, pl‘()ducts, services, or related gmphics contained on the website for any

purpose. Any reliance you placc" on such information is therefore strictly ar your own risk.

In no event will we be liable for any loss or d:—lmage including without limitation, indirect or
cnnscquemial loss or damage, or any loss or damage whatsoever arising from loss of data or prof‘its
arising out of, or in connection with, the use of this website and the services offered by Jane Gray

Design.

Any redistriburion or reproducrion of‘par[ or all of the contents in any form is pmhibi[ed



